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Spotlight on Al Use by Regulators

Executive Summary

Artificial Intelligence (Al) is now mainstream and increasingly embedded in professional
practice, raising new questions for regulators about competence, transparency, accountability,
and public protection. Practitioners—and increasingly their clients—are experimenting with Al
tools, while profession regulators are beginning to respond through principles, guidelines,
advisories, and practice resources.

This Resource Brief provides a curated scan of emerging Al-related guidance relevant to
professional regulation, with links to key global, North American, and Ontario sources. It also
highlights the next waves of regulatory attention that are likely to follow, including client-facing
transparency, disciplinary implications, and the internal use of Al by regulators themselves.
Addressing these issues effectively will require an integrated, cross-organizational approach
rather than siloed initiatives.

Context and Background

As we entered 2026, interest in Artificial Intelligence shows no sign of abating. Regulatory
bodies are moving beyond basic awareness and are increasingly paying attention to Al’s
applications—and limitations—for professional practice. This shift is evidenced by the
publication of principles-based frameworks and the growing number of regulators that have
introduced or updated professional practice guidelines, advisories, or tools related to Al use.

Key Developments and Signals

Recent discussions at MDR Strategy’s Al in Regulation Conference underscored several

important signals for regulators. Governance of Al use is increasingly shifting toward principles
rather than prescriptive rules, reflecting the rapid pace of technological change and the
limitations of static regulatory instruments. Key resources shaping this include:

Global

¢ Global Index of Responsible Al (2024) — https://www.global-index.ai/



https://mdrstrategy.ca/ai2026/home/
https://www.global-index.ai/

e OECD Al Value-Based Principles (2019) — https://www.oecd.org/en/topics/sub-issues/ai-
principles.html emphasize inclusive growth and well-being, respect for human rights and

democratic values, transparency and explainability, robustness and security, and accountability.
North America — Regulator-specific

CLEAR - Principles for Ethical and Effective Al for Professional Regulation (December 2025)
https://www.clearhq.org/ethical-ai-in-professional-regulation. Its framework is organized

around three core principles:

* Professional Competency — Al should only be used within the scope of professional
knowledge and skills.

e Human-Centred Ethics — Al must support ethical standards and human judgement.
e Trust and Oversight — Al systems must be explainable, auditable, and secure.

CNAR Research Report — Regulation of Artificial Intelligence in Professional Work: Options
and Opportunities (Zubin Austin, November 2025).

This report explores regulatory challenges related to Al use by registrants and proposes nine
guiding principles to inform regulatory responses. (Note: free download for all CNAR members
via the CNAR website, or for a fee by request for others, AskCNAR@cnar-rcor.ca)

Ontario: Early Adopters

In 2022, the Ontario Government produced its Directive for Al Use, which is binding on OPS
staff only, but is informative for regulatory bodies accountable to the government. It has
recently been updated (https://www.ontario.ca/page/responsible-use-artificial-intelligence-

directive).

As of early 2026, a small but growing subset of Ontario profession regulatory bodies have
published explicit, regulator-authored guidance on the use of Al in professional practice. These
examples represent early adopters rather than sector-wide practice, but they provide useful
reference points for other regulators.

Law Society of Ontario (LSO)

e Licensee use of generative artificial intelligence (White paper)

e Generative Al: Your professional obligations (Practice note)

e Generative Al: Your quick-start checklist (Checklist)

e Building a generative Al policy: A checklist of key guestions (Checklist)
e 8 best practice tips for using generative Al (Tool)



https://www.oecd.org/en/topics/sub-issues/ai-principles.html
https://www.oecd.org/en/topics/sub-issues/ai-principles.html
https://www.clearhq.org/ethical-ai-in-professional-regulation
mailto:AskCNAR@cnar-rcor.ca
https://www.ontario.ca/page/responsible-use-artificial-intelligence-directive
https://www.ontario.ca/page/responsible-use-artificial-intelligence-directive
https://lawsocietyontario-dwd0dscmayfwh7bj.a01.azurefd.net/media/lso/media/lawyers/practice-supports-resources/white-paper-on-licensee-use-of-generative-artificial-intelligence-en.pdf
https://lawsocietyontario-dwd0dscmayfwh7bj.a01.azurefd.net/media/lso/media/lawyers/practice-supports-resources/generative-ai-your-professional-obligations.pdf
https://lawsocietyontario-dwd0dscmayfwh7bj.a01.azurefd.net/media/lso/media/lawyers/practice-supports-resources/generative-ai-your-quick-start-checklist.pdf
https://lawsocietyontario-dwd0dscmayfwh7bj.a01.azurefd.net/media/lso/media/lawyers/practice-supports-resources/building-a-generative-ai-policy-a-checklist-of-key-questions-en.pdf
https://lawsocietyontario-dwd0dscmayfwh7bj.a01.azurefd.net/media/lso/media/lawyers/practice-supports-resources/8-best-practice-tips-for-using-generative-ai.pdf

Royal College of Dental Surgeons of Ontario (RCDSO)

e RCDSO 5789 GUIDANCE Artificial Intelligence in Dentistry

e Practice Direction About Use of Artificial Intelligence in Discipline Committee Submissions

* FAQs

e Artificial Intelligence in your Dental Care Brochure (editor’s note: this is the first to address
the needs of patients in understanding how their dentist is using Al tools in their care)

e Checklist for Assessing Al Tools

College of Physicians and Surgeons of Ontario (CPSO)
“Use of Artificial Intelligence in Clinical Practice” (Advice to the Profession) (2023)

College of Nurses of Ontario (CNO)
“Educational Tools: Artificial Intelligence in Nursing Practice” (2023)

College of Occupational Therapists of Ontario (COTO)
“Al and Occupational Therapy Practice” (Practice Resource) (2024)

Professional Engineers Ontario adopted EGBC’s Guideline on Use of Artificial Intelligence in
Professional Work.

Most others reference Al indirectly on the use of technology (e.g., via professionalism,
confidentiality, competence, record-keeping, or advertising standards). However, Al, especially
generative Al, is more than just technology. It can create new content or may no longer need
human intervention or decision points (think autonomous vehicles). Eventually, all regulators
will need to address these, but they can benefit tremendously by looking at the early adopter
regulators and by collaborating, using a common framework.

Implications for Regulators
Looking ahead, regulators are likely to face Al-related considerations across four
interconnected domains:

e Practitioner use of Al tools, including competence, disclosure, and appropriate reliance.

e Guidance to clients or patients regarding practitioners’ use of Al, including transparency and
the ability to opt out, as well as advice on independent use of Al tools.

e Disciplinary implications where Al use falls below professional standards or expectations;
and

e Regulators’ own use of Al for administrative functions and risk-based, effective regulation.

Addressing these domains will require a coordinated, organization-wide approach rather than
isolated policy or practice changes.


https://cdn.agilitycms.com/rcdso/pdf/standards-of-practice/RCDSO_5789_GUIDANCE_Artificial_Intelligence_in_Dentistry.pdf
https://cdn.agilitycms.com/rcdso/pdf/RCDSO_5473_Discipline%20Committee%20Practice%20Direction%20-%20Use%20of%20AI_v2_ACC.pdf
https://cdn.agilitycms.com/rcdso/pdf/ai/RCDSOAIInYourDentalCare_BrochureFINAL.pdf
https://cdn.agilitycms.com/rcdso/pdf/ai/RCDSOAIInYourDentalCare_BrochureFINAL.pdf
https://cdn.agilitycms.com/rcdso/pdf/ai/RCDSOAssessingAITools_ChecklistFINAL.pdf
https://www.cpso.on.ca/Physicians/Policies-Guidance/Advice-to-the-Profession/Using-Artificial-Intelligence-in-Clinical-Practice
https://cno.org/standards-learning/educational-tools/artificial-intelligence-in-nursing-practice?_gl=1*is9isa*_ga*MjEzNDcyNDYzNy4xNzYyMzY1NTkx*_ga_W0FS7MTW8Z*czE3NzAyMjM2NjgkbzEwJGcxJHQxNzcwMjIzNzc4JGozNyRsMCRoMA..
https://www.coto.org/resources/what-should-occupational-therapists-consider-if-using-artificial-intelligence-ai-in-practice/
https://www.peo.on.ca/sites/default/files/2025-11/EGBC_Use_of_Artificial_Intelligence_in_Professional_Work.pdf
https://www.peo.on.ca/sites/default/files/2025-11/EGBC_Use_of_Artificial_Intelligence_in_Professional_Work.pdf

Want to Go Deeper?

For additional analysis and practical planning tools, see our e-learning course Al Strategy & Use
for Regulators, available at www.upstreammanagesolutions.com/training.

What Should | Cover Next?

If you are aware of additional regulator Al resources, or would like to suggest topics for future
Resource or Executive Briefs, please send them to jordan@upstreammanagesolutions.com.

Finally, a recent news story on a related but semi-humorous note:

https://www.forbes.com/sites/johnkoetsier/2026/01/30/ai-agents-created-their-own-religion-
crustafarianism-on-an-agent-only-social-network/
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